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Marketplace training allows licensed agents and brokers to 
assist consumers in applying for insurance affordability 

programs, including the premium tax credit and cost-sharing 
reductions, and enrolling in Qualified Health Plans (QHPs) 

through the Marketplace.  

What is Marketplace Training?



Agent Responsibility

Agents and brokers are responsible for educating 
potential clients about the Health Insurance Marketplace 

not only during Annual Open Enrollment (AOE) period, 
but also throughout the plan year. 



• Go to portal.cms.gov
– Click on “New User 

Registration”
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How to create account



• Click the drop-down box under “Choose Your Application” and select 
MLMS: Marketplace Learning Management System
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• Once you’ve chose MLMS, read the Terms & Conditions and 
click the “I agree to the terms and conditions” and hit Next
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Fill in all required information and click Next at the bottom of 
the screen.
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Follow steps to set up your User ID, Password, and Challenge Questions..
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Review your information and click “Submit User” 
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Once your registration is complete, you will be able to login to the CMS 
Enterprise Portal.
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After you are logged in, your 2021 Curriculum for the Agent Broker 
Training Individual and Shop Market will be available.


