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Go to bcbsil.com and choose “Producers” in the top left corner. Input
your Agent Producer Number and Password.
*Do not use the AGENCY producer number*
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On the left-hand side of the screen, choose “Individual”. Once in the
Individual screen, click on Training and Admin under the Individual
Documents section.

for Producers™
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N

Producer Services Password Manager User Profile Logout

Welcome,

INDIVIDUAL

Company: KATIE GOSDA
Producer # 010037936
License

Renewal: 02/28/2021

%

EL S 72/ 4 Quote And Enroll ‘ -, Application Tracker
e / Locate a plan and/or Quick Quote . \‘ View recently submitted applications
Express Link " Certify to Sell on the CMS Marketplace
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Under Individual Training & Admin: Select SEP Validation
Process Training for Non-Marketplace Policies
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Welcome, Home > Training And Admin

Producer #: 010037636 " " INDIVIDUAL TRAINING & ADMIN
::\ijeal: 02/28/2021 NN

P = SEP Validation F’rocels's Training for ::-Trainilng and Registration INDIVIDUAL TOOLS
P ?//% Non-Marketplace Policies Requirements
7 ~ ®  Quote And Enroll
d = Individual Product Training for Plan = Individual Products Training —

COMMISSIONS Year 2020

£, Application Tracker

A N

Express Link

Certify to Sell on the
CMS Marketplace (FFM)

INDIVIDUAL
Products & Forms
Marketing & Sales
Training & Admin

Legislative Updates

Z
4
MEDICARE

HELP DESK: (888) 706-0583
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Select the clickable title “SEP Validation Process Training for
Non-Marketplace Policies”

BlueCross BlueShield 77\
of Ilinois blueaccess Contact Us Help Center H Feedback
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for Producers™ 3 i
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Read through the Plan Year 2020 Special Enroliment Period Validation &
Enrollment Process for Off-Exchange Policies presentation.

@ BCBS Retail Producer Portal X | @ CMS-NEW-FFM-PY2021-081120 X | @ BAP X @ StPProducerraining.pdf x  + = a X

% @ :

C A Not secure | bebsilcommunications.com/newsletters/files/producer/SEPProducerTraining.pdf

SEPProducerTraining.pdf

July 23,2020
Copyright 2020

= BlueCross.BlueShield.
P e sk

Plan Year 2020 Special Enrollment Period

Validation & Enrollment Processes for Off-exchange Policies

The content contained within this guide is proprietary information and is intended for our contracted and appointed agents and brokers. It should not be
shared with members or prospects. This guide is for training purposes only. Do not use without permission.

Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico,
Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,

Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, anIndependent Licensee of the Blue Cross and Bl ue Shield Association
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To affirm your training, go back to the main BlueAccess for Producers page and select
“Producer Services” on the top bar. Under this section, click “SEP Training Affirmation”
gll"[llﬁ::s BlueShield

77N
blueaccess
N\— for Employers™

Contact Us Help Center [+] Feedback

for Producers™

7, N
blueaccess
N

Producer Services Password Manager User Profile Logout

Welcome, Home > Request Assistance

Company: KATIE GOSDA
Producer #: 010037936
License

Renewal: 02/28/2021

Request Assistance

1 N
7 a

7 )

Request Assistance

You can submit your request by selecting from the list of options below.

Request Assistance

C\{_—
&=
o=

Exisiting Request Tickets

@
\\

User Profile

Password Manager

HELP DESK: (888) 706-0583

Weekday Hours:
Mon-Fri 7:00 a.m.-10:00 p.m.
(esm)

Weekend Hours:

>Submit a Commission Inquiry
»Update my producer of record (POR)

> _U?date my Electronic Funds Transfer (EFT)
info

»Update my contact info
>Book of Business Transfer Request

>Update my Blue Access for Producers
password

»=Update my challenge question
»Update my E&O Coverage

=SEP Training Affirmation

at (855) 782-4272.

e Name

e TAX ID

e Social Security Number
e Producer ID

Please note, if you need to update the information below, it will require a phone call to the Producer Service Center
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Read through the SEP Training Affirmation to confirm that you have completed the required SEP
training. If you have done so, click Submit.

N eicore Home > Request Assistance > SEP Training Affirmation

Company: KATIE GOSDA
Producer #: 010037936
License

Renewal: 02/28/2021

Y N -
70N Request Assistance

SEP Training Affirmation

Request Assistance Confirm that you completed the required SEP training by submitting this affirmation form.

This Special Enroliment Period (SEP) training is for Producers associated with Health Care
Service Corporation, a Mutual Legal Reserve Company ("HCSC"), which operates through its
Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and
. Blue Shield of New Mexico, Blue Cross and Blue Shield of Oklahoma and Blue Cross and Blue
Shield of Texas divisions, (each a "BCBS Plan").

Exisiting Request Tickets

\\

User Profile

By submitting this document, the Agent/Producer affirms that he or she has fully reviewed and
completed the Special Enroliment Period training for individual business and understands this
requirement is exclusive to HCSC and does not substitute for and is in addition to the Federally
Facilitated Marketplace (On Exchange) training administered by the Centers for Medicare and
Medicaid Services (CMS).

Password Manager

HELP DESK: (888) 706-0583
The Agent/Producer understands the affirmation submitted is recorded by National Producer

Weekday Hours:

Mon-Fri 7:00 a.m.-10:00 p.m. Number (NPN) instead of individual writing agent number, and will therefore be reflected for

=D each applicable HCSC division ("BCBS Plan") in which he or she is actively selling. When the

;:?Z’;d::u?ao p.m. (CST) producer affirms, the affirmation applies to all states in which the producer is contracted and/or
appointed.
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If your submission goes through, you will receive the below message of
“Success” and you’re ready to sell SEP policies!

BlueC BlueShield IR
orl;]]jnl;:s ueshie bl\u/eg(ﬁ)m(gsg_ Contact Us Help Center # Feedback
r
blueaccess
N for Producers™

Producer Services  Password Manager User Profile Logout

Home > Request Assistance > Producer Services Request
Welcome,

N

Company: KATIE GOSDA
Producer # 010037936
License

Renewal: 02/28/2021

Request Assistance

Y,

Success

Request Posted Successfully!
Thank you for your submission. Your confirmation number is SR-Compliance-28131

&=

HELP DESK: (888) 706-0583

‘Weekday Hours:
Mon-Fri 7:00 a.m.-10:00 p.m.
(CsT)

Weekend Hours:




